
 

 
ResiliencEngage Evaluation Framework 

 

 Indicator Measured By 

Outputs  Demand for & use of 
ResiliencEngage  

 # NGOs using product 

 # persons trained  

 # persons using the app 

 # app resources used 

Outcomes  Self-reported satisfaction with 
ResiliencEngage by NGOs & aid 
workers 

 Perceived compassion & hospitality 
of aid workers reported by 
displaced people 

 Self-reported positive changes in 
stress, depression levels among aid 
workers 

 Custom surveys  

 Standardized tests 
 

Impact  Long term self-reported positive 
changes in stress, depression levels 
among  
- aid workers 
- displaced people 

 Sustained changes in institutions 
supporting aid workers  

 Custom surveys  

 Standardized tests 
 

 


