Interview
Starter Kit i

Great insights start with people - so for our Creative Confidence
Challenge we encourage you to think about who you could talk with
to build our collective awareness around this exciting topic.

We’re eager to consider people from diverse cultural backgrounds,
professions, ages and abilities. To help us understand more about multiple
perspectives on creative confidence, we're keen for you to interview folks
to gain greater insights.

Your interview will be preferably face-to-face but could also be by phone,
Skype, etc — or if those options are not available, perhaps via email. With
any method, do your best to keep your interviewee feeling comfortable.
Let them know this is more like a friendly chat rather than being faced
by aresearcher.

Once you're done, share the highlights on our Get Active Mission over
at the Creative Confidence Challenge Inspiration phase.
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http://www.openideo.com/open/creative-confidence/inspiration/

1. Start by sharing some background on the nature of our OpenIDEO Creative

Confidence Challenge and our collaborative, solution-seeking community.

2. We've included some question pointers below, though feel free to make up

your own or build upon these. Effective interviews are all about listening - so you
might find that your interviewee takes the conversation in their own direction. It’s
important to go with the flow as you can’t predict when insightful comments will
find their way into the conversation. There’ll be plenty of time after the interview
to review your notes and make decisions about what would be most inspiring and

relevant to share with our community.
3. Remember to check if they want their names mentioned or to stay anonymous.

4. To provide some visual goodness for your post, you can doodle on our Interview
Highlights capture form below. Scan or photograph this, then you’ll be set to upload
it with your interview summary for your Inspiration submission to OpenIDEO.
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5. And don’t forget to thank your interviewee plus show them what you’ve posted
later on. They might even be encouraged to join our challenge themselves and
enrich the conversation.
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Tip: Start broad, then go deep. It helps to structure your interview

so that you start with general questions and probe more as your
interviewee relaxes into the process and becomes more reflective. The
introductory questions are mostly to set the tone: relaxed and friendly.
Be sure to check how much time they have to chat and give a broad
overview of what you're here to chat about. Feel free to make up your
own or build on these:

1. Can you tell me alittle about yourself - such as where you live?

2. Can you describe a time in your life when you showed
creative confidence?

3. What about a time you can remember where you faced a
crisis of creative confidence?

4. Who and what has supported you in building
creative confidence?

5. What positive results of creative confidence have you noted
in your community?

6. Do you have an example from your life when an early failure
led to alater success?
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Show & tell

You might encourage your interviewee to draw their responses while
they are talking you through their experiences. This will lead to aricher
conversation.

Listen then dig deeper

Be patient and allow your interviewee to tell their own story . Once they
are done, you might try prompting them to expand on their answers:

+ How did that make you feel?

+ Why do you think that happened?

+ How did your community respond?

+ Canyou think of motivations and enablers that led to this?

If your interviewee seems keen to keep going then by all means
carry on with the flow of the conversation. Otherwise — wrap it up here
with a big thanks for helping on our challenge for social good.

Share by uploading to OpenIDEO.com

When you're ready — organise your notes and come post over on the
Creative Confidence Challenge Inspiration phase: http://bit.ly/cc-getactive
Rather than include your whole interview, it might be helpful to edit and
focus on your most insightful and inspiring findings. We’re looking forward
to your human-centered insights and the conversations they inspire!
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