
Our Young Beneficiary: Salma, 21
Former law school student from Hama, illegally fled toLebanon

She has only a cellphone to her name and lives in difficult 
conditions in Northern Lebanon. After fleeing Syria for Lebanon, 
Leila cannot get a work permit from the Lebanese government, 

and was unable to complete her education due to the Syrian 
conflict. Desperate and hopeless, Leila considers dangerous black 

market activities to gain a source of income.



Salma sees an advertisement for 
NaTakallam on Facebook using a 
café's Wifi connection. She also finds 
out from a friendǿƘƻΩǎ Ŏƻǳǎƛƴ Ƙŀǎ 
been teaching on it, about the 
program, as well as the local NGO 
that has shared the opportunity with 
the community of refugees it 
supports.

Salma sends an email to NaTakallam 
whose recruitment team responds 
within a week, asking for her CV, 
followed by an interviewing, vetting, 
and decision to onboard her based 
on her vulnerability and skills. 
NaTakallam volunteers in Beirut meet 
with her and train her. 



Madison is a human rights student in 
New York who is learning Arabic and 
wants to practice colloquial Arabic, 
which is not taught in the classroom. 
The NaTakallam pairing team 
matches her with Salma based on her 
schedule, level, interests and general 
compatibility. 

Salma has her first hour-long session over Skype with Madison using 
computers at a nearby Internet Cafe. She sets up lesson plans and 

tools to help Madison achieve her goals, as explained in the training 
process. They end up meeting for a dozen sessions, becoming friends. 

The conversation begins..



The  IMPACT
Salma gains an income, improves her English, gets more comfortable using 
online technologies while Madison gets Arabic practice while supporting her 
refugee partner.Salma shares her language, culture, and life experience with 
Madison.

Salma has worked hard through NaTakallam, teaching many students. She 
makes more than double the minimum wage in Lebanon, completely legally. 
She has also made many friends around the world.
With the new, dignifying source of income, Salma can now support herself 
while she waits to get resettled. Once resettled to Holland, she enrolls in law 
school, feeling more confident about her English, having engaged with many 
Western students and familiarized herself with their culture/mindset, and 
continues to do NaTakallam sessions part-time to sustain herself. 


